RR22 | Repair coordination messages

Selected message excerpts. Visible 2021 dates control over 2025 filename. Cost and anticipated
reimbursement are sender statements; Aileen cooperation retained. Not a receipt or completed-work finding.

Source locators: EMB14-117 September25 2021 screenshot excerpts

C3 privacy treatment: personal identifiers and private names withheld; roles retained. Public/professional
names may remain. Original C2 privacy masks retained. Three designated financing/title participants are
anonymized wherever present.

Complete versus excerpt status refers to page selection, with privacy redactions. A citation refers to the
original source page, not this cover. Originals remain unchanged; not deployed.
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P1-RR03 | September 25, 2021 repair messages - EXCERPTS

SRC14/EMB14-117. Two image crops; original timestamp date verified.

Hello Jun and Aileen. Offmo today? | had the crawispace inspected 2 days ago and
they found molds. It needs to be addressed before we can mowve residents in. We
need to open a cdaim sa inyo house insurance. | just need authorization to speak to
them in your behalf. Otherwise, you can also open the claim and handle it directly
also if you like.

This is something that needs to be addressed asap for health reasons. Naa nako
contact sa remediation company. Just trying to see what your coverage look like to
try to get it covered. Either way, | will get fixed but hoping nga insurance will pay a
portion of it to lower my cost. It is $6k

hi yong off mi

but sleep ¢ jun

u can speak to them
in our behalf

| will send the contact number sa allstate

Initial condition/cost report and reply attributed to Ai authorizing contact with the insurer. Dates and attribution are based on the
source screenshot. Later claim messages and unrelated laptop conversation omitted. A reported $6,000 cost is not a paid
invoice; permission is not proof of completed remediation.



